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NOVELTIES

The Development Team informs you about the following novelties on the 3.0alpha release:

- report on inactive pilot account: this report allows to list the users who have not renewed their
subscription for more than 2 years and to display their account balance;

- key panel: if you possess a key panel, the system asks for the key to be put back on the panel only
if the landing field corresponds to the aviation structure base.

SUMMER JOBS

* You forecast to migrate?
«  To launch the accountancy as of 2012, January 15?

Do not wait the last minute!
Get in touch with us right now to implement these changes calmly.

SUMMER HOLIDAYS

openflyers team will be on holidays from August, 15" until September, 2.

We remind you that:

- for technical questions, you can post your questions on the support forum available from our website:
http://www.openflyers.com

« for Airline, Fractional Jet or Private Jet memberships, you have an additional support by e-mail to the
dedicated address (do not forget to specify the customer account);

« for any bug in the OpenFlyers application, in order to optimize fixing by the development team,we
recommend the use of the BTS:
http://bts.openflyers.org/login_page.php

- for sale inquiries, we will process your inquiries as of September, 5th;

- for any problem access to your customer account, please find here a guide that describes how to
find the user name and password:
http://client.openflyers.com/
http://doc-en.openflyers.com/index.php?
title=FAQ_customer#How_to_access to_my_ client_account.3F

About openflyers

openflyers is a complete internet management solution for aviation structures. Leader in France, more
and more overseas customers use it thanks to its multilingual interface. Nearly 25,000 pilots interact all over
the world with openflyers for the whole management of their aviation structure (booking, billing,
accountancy, flight tracking, maintenance).

openflyers, this is also a development team, composed of aviation specialists, who devotes its times
since 2003 to develop the application to suit your needs an offer you a robust solution, which evolves
continuously.
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