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HOLIDAYS

openflyers team will be on holidays from December, 17th until January, 3rd, 2012.

We remind you that:

• for any  bug in the  openflyers application, in order to optimize fixing by the 
development team, we recommend the use of the BTS:

http://bts.openflyers.org

Blocking bugs reported on the BTS will be handled during the holidays.

• for any problem to access to your customer account, please find hereafter a 
link towards a guide that describes how to find the user name and password:

http://client.openflyers.com

http://doc-en.openflyers.com/index.php?title=FAQ_customer

Technical and commercial  questions not answered on December, 17th will  be dealt 
with on January, 3rd, 2012.

If you pay your openflyers membership by bank transfer please do it as soon as possible so we can process it December, 17 th at the latest.

Merry Christmas and Happy New Year!
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